Medical board wages war over telephone treatment.
In a case working its way through Texas courts, Teladoc argues that a face-to-face meeting is unnecessary for new patients. Teladoc provides telephone patient consultations, claiming that a phone call with a licensed physician can serve as a convenient supplement when patients don't have the time or money to see their primary care doctors. Some physicians say a phone conversation is not enough to properly diagnose and treat a patient with whom the physician is unfamiliar.